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About us
Established in 1977 as a family-run business, Craft Decor has over 35 years 
experience of sash Window & timber Restoration.

We have completed thousands of restoration projects for councils, schools,  
heritage trusts, property management companies and many homeowners,  
building a strong reputation based on our firm commitment to quality,  
attention to detail and traditional craftsmanship.

As specialists in restoring and renovating the timbers, windows and doors of  
listed buildings, historic and period properties, we will retain the true character  
of your building. We use durable, sympathetic materials and a unique combination  
of practical experience, traditional skills and modern techniques.

Call us for a frank and open discussion about your sash window or timber  
restoration project.

"thE EnD REsult WAs just WhAt WE WAntED - 
bEAutiful WinDoWs REstoRED to thEiR oRiginAl 
ConDition... high quAlity sAsh WinDoW REstoRAtion 
CARRiED out by REliAblE & tRustWoRthy CRAftsmEn."



sAsh WinDoW REPAiR & 
REfuRbishmEnt
Craft Decor are sliding sash Window and timber Casement window experts, with a 
proven pedigree in enhancing and improving your windows in any way you require…

from a simple overhaul to full refurbishment - we can do it all: renewing pulleys, 
cords, furniture, beading & putty or simply improving security. 

We also offer highly efficient draughtproofing solutions and are experts in installing 
specialist double-glazing or sourcing and replacing authentic period glass.

All our work is carried out on-site at your property, so all we need is a nearby place  
to work and access to your windows. our team is polite, friendly, clean and tidy - 
taking care of your surrounding property and completing on time and to specification.  

We first carefully assess the condition of each window, before discussing our preferred 
approach, the methods we plan to use and how long we expect your project to take - 
keeping you informed throughout the process and confident of a job well done.

"WE CAn fEEl An immEDiAtE bEnEfit AnD lovE ouR 
'nEW' WinDoWs - thEy look gREAt, noW kEEPing both 
thE hEAt in AnD thE sounD out.  WE WoulD hAvE no 
hEsitAtion in RECommEnDing you..."



sAsh WinDoW &  
timbER REstoRAtion
While we are highly skilled at overhauling, draught-proofing and double-glazing 
 sash windows, the core of our business lies in restoring the actual wood of your  
timbers, windows and doors to its former glory.

We retain the authenticity of your timber even in the most extensive of restoration 
projects. All mouldings, profiles and timber species (e.g. oak sills) are matched and 
replaced like-for-like, either from reclaimed sources or managed forests.

With a portfolio ranging from medieval churches to Edwardian period properties, 
listed buildings to national treasures, we always use an optimum mix of traditional  
techniques, modern technologies & authentic materials to retain your property's 
aesthetic character to your specification.

Craft Decor are Approved 'Window Care systems' specialists, one of Europe's 
leading providers of timber restoration solutions. Widely specified by Environmental 
officers, Architects & surveyors, the Window Care range can improve timber 
maintenance cycles and be a more cost-effective & environmentally-sound 
alternative to replacement.

WINDOW CARE
SYSTEMS

"WE CAn highly RECommEnD CRAft DECoR foR  both 
thEiR REstoRAtions AnD thEiR APPliCAtion of 
WinDoW CARE systEms.  WE shAll ContinuE to  usE 
thEiR sERviCEs in thE yEARs to ComE."



REsiDEntiAl & CommERCiAl 
sAsh WinDoW ContRACtoRs
over the last 35 years, Craft Decor has been asked to work on sash window repair 
and timber restoration projects of all sizes, in most types and ages of property. 

We have fulfilled projects of 1 to 150 sash windows for both private and  
commercial developers throughout the south of England and have been selected  
 as a 'nominated Contractor' by both the national trust & English heritage.

We can organise all aspects of a project from associated trades to scaffolding -  
or work flexibly alongside other companies, as required. All operatives are CsCs 
Certified and we have achieved quality management & iso 9000 certification.

Craft Decor delivers reliability, quality and proven results in sash window and 
timber restoration - a highly specialised trade and a dying art.

"WE REgulARly usE CRAft DECoR - thEiR REliAbility, 
CRAftsmAnshiP AnD AttEntion to DEtAil AlloW us 
to foCus on mAnAging onE of thE lARgEst PRoPERty 
PoRtfolios in thE uk..."



find out more at 

www.craftdecor.co.uk

11 swanmore Road 
bournemouth
Dorset
bh7 6PA

Tel 01202 434131
Email ask@craftdecor.co.uk
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Sash Window Restoration
"…we would highly recommend that you contact 

some of our past customers to view examples of our 
work before making a firm decision…"


